
IEyK AO <<Co.rrsblqeroAcnufi llcropl{Ko-xyAo (ecrBeuublfi rvryseft>r

1) Vporeur orKpblTocrlr tl Aocryrluocru un{opuauuu o6 yvpextAenuu

Ky.,'Ibrypbl

560/o noce'rure:reft orlpegel.flIor cBolo unsopuuponaHHocrb o npeAcro{IIII4x

BbrcraBKax Ha oIIeHKy (o:fJrl4qlto>' B Uelov 880/o onporueHHllx pec[oHAeHToB

BbrcKa3blBalor TIoJIOXI'ITeJIbHOe MHeHI4e no orHoIIreHIfiO rc pa6ore uyseft no

AaHHOMy rloKa3areJrro'

et%

orllt$trIo
xoporllo

vIoBJreIBOprne.nl'no
cxopee n€y,IoLrreTBoPIrrejlbHo

r{e-vAoBSeTSOpnren6l{0

20.0 30,0 40.0 s0.0 60.0

AOCTI4TaeT

(xopolreuy)
Cyruuapnax oIIeHKar uIr@opln'rponaHuocrlt rro ycnyraM My3el

3HarreHut - 4,4 (uz 5,00 6anloe), .lro coorBercrByer cpe'4geMy

ypoBHrO yAoBnerBopeHHorlrlr AaHHbIM napaMerpoM KaqecrBa'

2) Vpoeeur novrQopruocru yc,nonufi rIpeAocraB.''IeHIrq ycJryr u

AOCTynHocTI{ IIx no'[yqeHufl

'7 8%o toceturelefi onpegeltror ypoBeHb rorta$opra B My3ee Ha oIIeHKy

<< or,:rlr'rH o)). B

<xopouro>) no

pec[oHAeHTOB.

IIeIOM IIOJIOXI4TeJILHOe

AaHHONIy noKa3aTeJIIO

MHeHae (cyrtava orBeroB

xapaKrepHo AJI' Bcex

(OTJII4AIHO)) U

oIIpolxeHHLIX

,[uaepuuna Jl|bL30

HOCmbn oo

HOCmU

OI]IIFtrIO

.Y&0slroTloplrerrno

fi e-\ AoRrIerts0ptnerbrIt)

0.0 10.0 10.0 30.0 40'0 60.0 ?0.0 80.0 90.{.)



Cyrr,rrllapnar oIIeHKa rorra(foprnocrll [pe6bIBaHIT t B My3ee AOCTI,ITAET

(ounuuouY)3larietur - 4,8 (uz 5,00 6annoo), rlro coorBercrByer BbIcoKoMy

ypoBHro yAoBJIerBopeHHOCTr4 AaHHETM napaMerpoM KaqecTBa'

Haruqtre Heo6xotrnMb

600% nocerr,rrelei oupe4elgloT HaJII4III{e AonoJIHuTeJlbHLIX ycJIyI- B My3ee

HaoIIeHKy(orJII,IqHo)).Bqelovrloiloxl{TerLHoeMHeH}renoAaHHoMyBoflpocy

Bbrpalxalor 960% onpoureunLlx pec[oHAeHToB'

H tuqun dononuumeatut'tx- e%

Cyrralraapnar oIIeHKa AorIoJIHIzreJIbHbIx ycJlyr B My3ee

- 4,6 (us 5,00 6a-nnor)' qro coorBercrByer BbIcoKoMy

yAoBnerBopeHHocr[ AaHHbrM napaMerpoM KarlecrBa'

AOCTI4IaeT 3HaqeHI4JI

(ornuvnovy) YPoBHIo

76Vo noceru'renefi Onpe,qe:rsror IIeHbI Ha ycnyru Ha oIIeHKy <<otluqgo>>' B

ueJrou 92Yo orlpoureHHblx pecnoHAeHTOB BLlpaxalor noJIOXI4TeJIbHOe OTHOIITeHUe

rlo AaHHOMy [oKa3aTenlo.

,\uazpa,wna.llbl32

mJrfiqfio

xopouro

yaosne rsoprnentrIto

cfi ope e xe,vA0P"trel30prretlno

seyno}teT$olmall}xo

60.0 70.0

,[uazpauua JVt133

oTlllfttlt!)

xopofio
yg0Rlr€TBoPlmeJlSrro

cl(oPee He]'IoSneT$oPIrTertrHo

He-vgoBlleT3oprmell[tlo

10.0 :0.0 30,0 40.0 50.0 60,0 ?0.0 80.0



Cyulaapnag oqeHKa crolrMocrl4 ycryr My3es Aocrl'Iraer 3HarleHrl's - 4'7 (uz

5.00 6an:ron), qro coorBercrByer BLIcoI(oMy

yAoBJIerBopeHHOCT[ AaHHbIM [apaMerpoM KarlecrBa'

7 2Yo tocernrelei UySex oTMerlalor errcorui ypoBeH6 TpaHcIIoprHoI'I

no AaHHOMy IroKa3aTeJrro

(or.lruvHovY; YPoBHro

gocrynuocru. B

xapaKrepHo Arrt

UeJIOM IOJIOXI{TeJIbHOe OTHOIIIeHLIe

90olo onpoureuHLlx pecIIoHAeHToB'

orrn{ttr{o
xopoluo

yIoB!Ier8oprmenlgo

cKopee xeyAosnerlopIltetll{o
neyxolneTgoprme]I3r{o

?'r n

0.0

0.0

n
10.0

8,0

10.0 40.0 :0,0 :0.0 80.0
0,0 10.0 10.0

Cvrrluapnag oueuKa rpancnoprnoE Aocry[Hocrl4 Aocrl4raer zaaueaux - 4'6

(us 5,00 6a.,rroe), uro coorBercrByer BE'IcoKoMy

y,4oBnerBopeHHOCT[ AaHHbIM napaMerpoM KallecrBa'

(o'r:ruvuorraY) YPoBHIo

60VonoceruteleftorlreqaloTBblcoKi,lftyponeulyAoBlteraopdrrrrocru

rpaucnoprnoft AocrylHocrb ycJlyr My3et Ars NaaroN{o6l'rJlbHr'rx lpynn rpaxaaH'

B uelou floJloxureJlbHoe MHeHrie rro AaHHoMy rloKa3areJlro nrrpaxaror 860%

olpoIxeHHbIX pec[oHAeHTOB'

,\uazPuwwa NtL35

Vpoeent ydoenemeop\uaocmu docmynuocmbto noflyqeHun J"y3en

naJto odunoubtrttu zpynnq4!! 3pgggda!2t %

Cyrvruapnar oqeHKa AocryrlHocrl,I

rpax,{aH Aocrl4raer z:elacleuun - 4,5

ycJlyf My3ef, ,4nr rua-nolto6unbHLlx rpyrrrr

(ras 5,00 6annon), qro coorBercrByer

fluazpuuua lYtl34

OTJIIFII{O

xolro$o

.vlosltet} oprnelrt$.t'

cropee HeyIoBn gr3oplrTeJrbxo

He,vAoBrI er"ol,rlTensHo

10.0 20,0 30,0 40.0 50.0 60.0 ?0.0



BLrcoKoMy (ornuunouy) ypoBuro yAoBnerBopeHHocrl{ AaHHLIM [apaMerpoM

KAI{ECTBA.

B qerolr 7 6%o onponeHHbrx rroceTr.rrelefi rblpaxaloT IIOJIOXI4TeJIbHyIO

orIeHKy rro oTHorrreHr4ro r yao6cTBy r4c[oJIL3OBaHIrt SJIeKTpOHHbIX CepBI',rcoB.

OAuaro y cyulecraenuofi AoJlI4 pecroHAeHroB (22%) xe ctpoptr'tnpola'rocr

MHeHI4e IIo AaHHoMy flapaMerpy pa6orbl yqpexAeHlrt'

Cyrraruapnax oIreHKa yAo6crBa I{cnoJrb3oBaul4s gneKTpoHHbIx cepBltcoB

_trocTrrfaeT 3HaqeHnr - 4,3 (uz 5,00 6annon), qro COOTBeTcTByeT cpeAHeMy

(xopolrerray) ypoBHIo yAoBnerBopeHuocrl'I AaHHIIM napaMerpoM KaqecrBa'

Ilpoueavpa norcvnrcu (6poullpoeaHrls) 6rl.tleron

72% nocerlttelefi BbrpaxaloT MHCHI,IE BETCoKOM ypoBHe

yAoBJrerBopeHHOCTI4 rlpolleAypofi 6ponrapoBaHl'I.t n noKy[KI4 6llneros' B qeloM

96% oflpoureHHblx pec[oHAeHToB [oJIoxI4TeJrLHo orHocfrcr K

}^IPEXAEHI,Iq IIO AAHHOMY NOKA3ATEJIIO.

pa6ore

,{uazpauna Jfil36

OT]I]IIIIIO

xopoIIIo

:AOB'reTSOpme'Trrxo

cxopoe Feyxo3'Ier}oprrtenLn0

!te,v,{osrerB0lllrettHo

oTiurmo
xopoIIIo

-laoeller6oplneJl]]ro
ciropee He,vaoBJleTsoplngnL o

HeyICrBr eT,0lItIe'Irbgo

::.0i
j

i

0.0 l0,o 20.0 30.0 {0.0 50.0 60.0 :0'0 80'0

Cyuruapnar oIreHKa flpoueAypbl noKyrIKI'I u 6pouupoaanns 6ranetog

/Iocrl4raer 3HaqeHlrt - 4,7 (uz 5'00 6a''uor), qro coorBercrByer BbIcoKoMy

(ornr.runouy) ypoBHIo yAoBJIerBopeHHocrI'I AaHHrIM [apaMerpoM KaqecrBa'



3) Vponenr yAoBJrerBoPeHHocrlt BpeMeHeM o)I(I|ilaHI{q

rrpeAocTaBreHl-|q yclyru

V,Eo6crso rPadura Pa6orrl

82Yo rtocermetnefr Uyrer Bblpaxalor slrcornft ypoBeHb yAoBnerBopeHrlocrlt

rpa$urolr pa6orrt ){pexAeHl4t' B qenon't noJIoxI4Te ilbHo oqel{I4Balor BpeMeHHbIe

parrlxu pa6oru 98olo onpoureuHbrx pecrloHAeHroB'

,[uazpantwa ]t&138
e%

Cyrraltapuaa oIIeHKa pexl{Ma pa6orrt uyrer Aocrl4raer 3Haqenlr.f,

5,00 6a,rnoe), aITo coorBercrByer BbIcoKoMy (ornra' rorray)

yAoBJIeTBopeHHOCTI{ AaHHbIM llapaMerpoM KarrecrBa'

4) Vponenu yAoBJIerBopeHHocrl{ ,qo6poxe.nareJI['Hocrl'K)t

B.I(JIIIBocTbIo' KoMIIeTeHTHocrrro pa6orHuKoB yqpe}Iqeuufi ry;rrrypu

Ioeo6naAatoulee 6orruruncrso (94%) nocerrzrenefi olrenllBaer

npo$eccraona-,rrHble KaqecrBa pa6ornuron My3es Ha orMerKy (orJII'IqHo)'

,trfuazPauna Ntl39

Vpoeeutydoenemeop\unocmudo6potce'ta-*::::::'-":Xf ::::n

Cynlrapnax oqeuKa BexJII4BocrIi' 'qo6poxelarenbHocrrr 
I{ KoMnereHTnocrll

-trocrrrraer 3Hallenurr - 4,9 (uz 5,00 6a:rnoe)' qro coorBercrByer BbIcoKoMy

(ornra.lrorr,ry) ypoBHIo yAoBJIerBopeHHocrIt AaHHrIM napaMerpot{ KaqecrBa'

olrlI{lIl{O
sopo1IIo

yIoSIreTSoplnenbHo

cliopee HeyAoBte19otrne]I!fio
se,tlosnersopm€llBso

10.0 10.0 30,0 40"0 50.0 60.0 '0.0 80-0 90.0

- 4,8 (ras

ypoBHIo

OTJtIfiXO

xopouo
yAoBJIeI3ofrre"lM{O

cKopee lteyAoBnelBoptnellLHO

t{e} IoBlIeTB0prne[!fi (]

0,0 I0.0 :0.0 30,0 J0 0 50.0 (i0.0 i0.0 80,0 90.0 100'0



5) Vponeur yAoBJrerBopeHuocrrr KatlecrBoM oKa3aul{fl ycJlyf

Bce onporuenr{ble fiocerlrrelra (100%) Bblpaxalor rloJloxll'l]eJlb]roe MHeHI{e

IIo orHo reHI{IO K Kar{ecrBy oKa3bIBaeMLIX ycnyr My3eeM'

Kaq e c m B o itr o Ka3 a!!!t-L

orrl1trlrro

xopoulo

yAOBIIerSopltTe'IB]ro

criopee E€y,{oBnelBOpIlTe]ILHo

He,vAoBn elgoprreJlltto

0.0 10.0 20,0 30,0 40'0 50.0 60.0 ?0'0 80.0 90'0 r00'0

cyvrt'rapuaa oqeHKa KaqecTBa oKa3bIBaeMbIX ycJlyr

4.9 fuz 5,00 6anloa)' qro coorBercrByer BbIcoKoMy

yAoBJIeTBOpeHHOCTU AaHHLIM rlapaMerpoM KaqecrBa'

csoAHr,ril [oKa3areJrb KarrecrBa pa6or' yrrpexAeHurs Ky,'r[,Typ[,r no

BCeM napaMerpaM oueHllBaHlrfl AOCTnraeT B pe3yJlbrare aHaJrq3a MITeHI{fl

nocerure.nefi - 416 Lattnon (us 5'0 6a"l'non)' rtro coorBerclrByer BbIcoKoMy

(or.nn'nolry) ypoBHro oKa3aH[q yc'ryr'

AOCTI{raeT 3Hatlelrut -

(ouuuuort'rY) YPoBHIo



Oqeuxa yponnr orKpblTocrtl Ir AocryrlHocrl,I I{H(popMaIIlIII opraHIt3aI-lI{I{

Kynbrypbl Ha O(hEIII,IarEnov caftre ArIt p€BMerIIeHzx nn$oplraquu o

rocyAapcrBeHHblx I,I MyHI,IuI4[anbHbIx yrpexAeHl,I{x www.bus.gov.ru

Iocyaapcrnennoe 6rogxernoe yqpexqeuue lry,rLrypbl Apxanre.nrcxofi o6.nacru
<<Co.nrrrlreroacxuI O'(ECTBEHHbII!

cno4nufi rroKa3aTeJrb rro pe3yJrbTaTy rl3yrrenrlq rlnsopvrauun Ha cafiTe

www.bus.gov.ru Aocrlrrae'r - 7r0 6a,r.non, coorBercrByer BblcoKoMy ypoBHX)

oTKpbITOCTIT unsopuaunu.

HazveHoeaHue rantf oplraaqrouuoro o66eKTa

(rpe6oranux)

Hatturrue
r.rH(bopMaIIru

Lara
pa3MelqeHrrt
nocle4nei

un(fopvaquu no

4anuofi [o3I{IIUI'I

O6qar lrn$oprr.rauru 06 yqpo{tAet4u; ,\a 30.11.2015

I4nQoptuaqrar o rocygapcrBeHHoM 3aAaHI'IIt

na reryuui $unarcoaufi ro,4;
,QA 02.11.2015

I4uSoprr,raqur o BLIIoJIHeHI'II4 rOCyAapcTBeHHofO

saAa*vl. ga or.rerrlufi Q"nqqgqq4tggi-
Ia 03.02.20I 5

I4nQopuaqnx o rrraHe Qunaucono-
xogqfi ctseHuofi AesreruHocrll Ha T94yur4!-IeA;

!a 30.11.2015

ZnSopuaqux o ro4oaoft 6yxra:rrepcxofr
orqerHocrll sa orqerHrrfi Svnanconrtft roA;

!a 05.02.2015

lluSopvaqraa o pe3ynbrarax Aef,renbnocrl{ I'I 06

IICIIOJIb3OBaH[II]t I'IMYUIeCTBa;

,\a 05.02.20Is

I,Iurpoprtauux o KoI{TpoJIbHbIx MepofipuflTu.sx I'I

Lrx De3vJrbrarax ga or.rerHrri $unauconuft ro4.
Ia 21.10.2014



oqenlca nH{opruaquu na o$uqna.nruo*r cafire opra'rr3arruu riyJrbrypBr r{Jrr{
rrptl ero orcyrcrBr{rr na cafire yqpeAureflq opraHu3arlu[ KyJrb't Fpbl

IEyK AO <GoJrbBbrqero.qcr[fi ncropuKo-xvaoxecrneunrrii Mycefi D

Hauvenonanne rpe1onatutl un(f opuaqnonnoro o6lerra*
Marcuuentgoe

3HaqeHue,
6a.n:nr

@artnqecroe
3HaqeHI{e,

6a,rnu
florsoe uauveuoBaHr.re opraHlr3arltln KyJrbrypbr, coKparrleHHoe
HaI,rMeHOBaHr.re opraHv3aunlr KyJrbTypLr 1 1

floqronr,rft a4pec, cxeMa pa3Me leHr.t.f, opraHn3aqr4r,r KyJrbryplr,
cxeMa npoe3aa I I
Agpec srexT ponnoft noqrrr I 1

Crpyxrwa oprasu3aqu r.r r(yJrlrypbl 1 1

Cre4enr.r.r o6 yrpegure:re, )qpeAr,rreJr6H6re,qoKyMeHTlr
opraHr,r3aqnn KyJrbTyp6t I
O6qas un$opuaqur o6 yrpexgeuuu; I
I,Iu$oprrraqr.rr o rocyAapcrBeHHoM 3a.qaHr.rr ua rexyqufi
Qr.ruanconuft ro.q; I I
Iln(fopvauI.lx o BrrrroJrueur.rr4 rocyaapcrBenuoro 3aAaxnr 3a
q11erxrrft (f uuanconrrfi ro4; 1 0
I4nSopuaqux o nnane (f uuaucoso-xog.f,fi creeuHofi 4errensuocra
na rexyuuft roA; I I
I4nrfopnaqrar o roAosofi 6yxralrepcrofi orqernocru 3a
otqernrri rf uuauconrrfi ro4; I 0
I4u(foprrraqua o pe3yJrbrarrx aerrenbHocrr,r a o6 ucno:rr3oeauuu
nMyrqecTBa; I 0
I4n(fopuaqr.rr o KoHTponbHbD( Meponpfirrrlr]x u r4x pe3ynbrarax
ga orqerHlrft dunarrcontrft rol. 1 0
flepevenr yclyr, oKrulhrBaeMbrx opraxlr:aquefi KyJrbrlpbr. t
Onpauuuerr.rx no accoprr4Mer{Ty ycJryr o5 0,5
Orpauuvenrzr no norpe6rlre:lrM ycnyr. n5 o5

,{onomlare.it uue ycnyrr4, oKt*brBaeMlre opraHusaquefi
KynbTypbr 1 I
Ycayru, oKa3lrBaeMbre Ha nnarHofi ocHose. 0,5 0,5
Crouuocrr oKa36lBaeMbrx ycJlyr. 0,5 0,5
flpe4ocrannenr.re nper.rMyrrlecrBeHHoto [paBa [oJrb3oBar{[t
ycnyraMr4 ),qpex.qeHrrt 1 I
Coxpanenue Bo3MoxHocrr4 HaBr,rraUu[ no cairy upll
orKJrroqeHr.ru rpatpuvecrux 3JreMeHToB oOopMnenr,rr caina, xapra
ca ra 0,5 0,s
Bpeur 4ocrynuocrn untfoplraqfifi c freroM nepepbrBoB n pa6ore
cai,na 0.5 0,5
Ha,rraque negasucut\4ofi cr{creMbr vqera noceureu{fi cafira. 0,5 0
Pacrprrrlre un$opuaquu Hesasucr4N4ofi cficreMbr yqera
rIoceueHr.rfi cafiTa n5 0

Ha:rfi.Iue ncrpoeunofi cllcreMbr KouTeKctuolo noucra no caftry 0,5
Eecn:ranrocrr, AocrlrrrHocrL ranrf opuaqrar,r 0.5 n5
Orcyrcrelre Hapymenlrfi oro6paxenur, $oplrarnponauar u:ru
I.IHbTX AEibEKTOB '\ 0.5

.{ara z npeur pa:MerleHllr au(fopuaquu 0,5 '\



,{ocr1nr r pa:gery <Hesawrcuua-r orreHKa KarrecrBa
npeaocraBneurrr ycJryr> AoJIxeH 6rrrr o6ecneqeH ne 6onee qeu
sa 2 nepexo,qa uo cafiry c ucnolBoBaHr.reM MeHro HaBr{raquu I I
3rerrponurrfi 6uler oprar*naquu rylr,ryprr/ slerrpounrrfi
xara,ror/ 2 0
On-naft n perr.rcrpaur4r./Bo3Moxuocrb bpoulrponauur
6lueron/srexrpoHltbu< AoKyrueHToB I 0
3rexrpounaa ovepe1r/slerrpoHHarr 3arrucb B ] rpexAerr[e 1 0
Bupryanrnue gxcrrypcuu rro oprar{r43arluu Kynbrypbr 1 0
trIHtfopNraqfir o pyKoBoar-rreJre opmun3arlltlr KyJrbr)p6r,
zn$opuaqur o6 otfuqua:nurm Meponpprsrurx, Brr3r{Tax rr o
pa6oqux [oe3AKax p]'KoBoAurenr opraHr.r3arlprfi Kynbrypbr 1 I
Cocran pa6oruuKcrB, abaMr,rnm, uMena, orqecrBa, AoJrxHocrrr
pyKoBoArrqero coc,TaBa opraHr,r3arlult KyJrbTyp6r I I
PeNralr, rpa([ux pa6or6r opmulr3arlun KyJrbr]pbr 1 I
Tenetf on cnpanovrofi c:ryx6rr, reae$ou p).KoBoAr4Tgrs
opfItHH3auHu Kynbrypbr (n pHeM Har) I I
Pa:ae:r Arq HanpaBJreHr.rr flpe4:roxeuraft rto yryqrleHr,rro KarrecrBa
ycnyr oprar{r8arlr n 2 0

14TOfO 33 21

CnoAnrrft flonasareJrb rro pe3yJrbrary H3yqeHuq nn+opMaq[u Ha

oQuqua.rrnoM (:afiTe yqperrtAeHrrq KyJrr,TypLr Aocrrrraer - 21 6a os (ns 3310

6a.n.non), qro coorBercrByer yAoBJrerBopHTeJr[,HoMy ypoBnrc rroJrHorbr

ItH+opMaqr.ru u I|H+opMaqrroHHbrx o6beKToB.

Bursoarr:

1) Cno,qlrsIfi noKa3areJrb KaqecrBa pa6orEr )n{pexAeHnq KyJrLTypbr rro BceM

lapaMeTpaM orleHvBaHr4rr AocTr{faeT B pe3yJrbTaTe allarfi43a MHeHr4rr noceruTeJrer4 -

4,6 6a;rnon (us 5,0 6annor), qro coorBercrByer BLrcoKoMy (ornzvnovy) ypornro

oKa3aHr4rr ycJryr.

2) Cno4nufi [oKa3areJrb rro pe3yrrbrary r43yireHur t4HabopMarlwl Ha caiTe

www.bus.gov.ru Aocruraer - 7,0 6atnoB, coorBercrByer BbrcoKoMy ypoBgro

oTKpbrrocTlr 14 HqropMarlr{r,r.

3) Csorunfi noKa3areJlb no pe3ynbrary I,I3)4IeHI,I{ IrH(bopMaIII4I,I Ha

o$uqr.anbnoM caftre frpexAeHur Kyrrbrypbr Aocrrfaer - 21 6arros (ur 33,0

6aruon), lrro coorBercrByer yAoBJrerBopr4TenbHoMy ypoBHro rroJruorbr

uuibopMarlfiu r{ rrH$opMarlr{oHnbrx o66eKroB.


